SEBATA 4×4 CC
TERMS AND CONDITIONS – VERSION 2.1 
Company: Sebata 4×4 CC
Registration Number: 2011/084097/23
Website: www.sebata4x4.com
Email: safaris@sebata4x4.co.za
Telephone: 078 931 7101
Physical Address: 205 Visvanger Road, Montana Park, Pretoria, 0182, South Africa
Effective date: 16 November 2025

1. DEFINITIONS AND INTERPRETATION
Unless the context indicates otherwise, the following terms shall have the meanings assigned to them:
1.1 Company: Sebata 4×4 CC, including its members, employees, representatives, contractors and authorised agents.
1.2 Client: Any individual, organisation or entity that makes a booking, purchases a service or participates in a Tour or Adventure Activity provided by the Company.
1.3 Participant: Any individual participating in a Tour, whether booked personally or through another Client.
1.4 Tour: Any organised expedition, safari, guided 4×4 adventure, event, excursion or other travel experience provided or arranged by the Company.
1.5 Adventure Activities: Activities associated with a Tour, including off-road driving, river crossings, wildlife viewing, walking activities, canoeing, fishing, camping and other outdoor or expedition-related activities.
1.6 Tour Leader: A person appointed by the Company to lead, coordinate or supervise a Tour.
1.7 Booking Form: The official document completed by the Client containing participant information, vehicle information, emergency contacts, medical disclosures and other information required by the Company.
1.8 Booking Confirmation: Written confirmation issued by the Company confirming acceptance of a booking, subject to payment and completion of the required documentation.
1.9 Force Majeure: An event or circumstance beyond the reasonable control of the affected party which prevents or materially interferes with the performance of the Tour, as further described in these Terms and Conditions.
1.10 Third-Party Service Provider: Any independent accommodation establishment, transport operator, activity provider, recovery operator, guide, park authority or other external supplier engaged in connection with a Tour.
1.11 Written Communication: Communication by email or another electronic communication method expressly accepted by the Company.
1.12 Business Day: Any day other than a Saturday, Sunday or official public holiday in the Republic of South Africa.
1.13 References to the singular include the plural and vice versa. Headings are provided for convenience and do not affect interpretation.

2. DISCLAIMER, ASSUMPTION OF RISK AND INDEMNITY
2.1 The Client acknowledges that Tours and Adventure Activities involve inherent risks which may include, but are not limited to:
· Off-road driving and challenging terrain.
· Vehicle rollovers, collisions and mechanical failures.
· River crossings, mud, sand, rocks and steep gradients.
· Wildlife encounters and potentially dangerous animals.
· Remote locations with limited medical facilities.
· Extreme weather, flooding, fire and environmental hazards.
· Personal injury, illness, disability or death.
· Damage to or loss of personal property and vehicles.
· Delays, route changes and unexpected operational circumstances.
2.2 The Client voluntarily participates in the Tour and acknowledges that certain risks cannot be eliminated despite reasonable planning, preparation and safety precautions.
2.3 The Client accepts responsibility for the ordinary and inherent risks of participation, subject to the Company's obligations and liabilities under applicable law.
2.4 Nothing in these Terms and Conditions shall exclude or limit liability where such exclusion or limitation is prohibited by applicable law, including liability for gross negligence or any other liability that cannot lawfully be excluded.
2.5 To the extent permitted by law, the Client indemnifies the Company against claims, losses, damages and expenses arising from:
· The Client's own negligent, reckless or unlawful conduct.
· Failure to comply with reasonable safety instructions.
· Incorrect or incomplete information supplied by the Client.
· Unsafe or unsuitable vehicles and equipment supplied by the Client.
· Damage caused by the Client to Company property or third-party property.
· Acts or omissions of the Client's accompanying participants for whom the Client is legally responsible.
2.6 The indemnity shall not apply to the extent that a loss is caused by negligence, gross negligence, unlawful conduct or breach of a legal duty by the Company or persons for whom it is legally responsible.
2.7 Clients must ensure that they understand the nature of the Tour and its activities before confirming their booking.
2.8 Each adult participant must complete an individual Participant Risk Acknowledgement and Indemnity before participating, whether or not that person is the booking Client. For minors, the parent or legal guardian must complete the appropriate guardian acknowledgement and any additional consent required by law. These documents supplement, and do not override, these Terms and Conditions. The Company shall not rely on any indemnity to exclude liability that cannot lawfully be excluded.
2.9 The Company reserves the right to refuse participation where a Client's condition, conduct, vehicle or equipment presents an unreasonable safety risk.

3. MEDICAL CONDITIONS AND FITNESS TO PARTICIPATE
3.1 Clients warrant that they are physically and medically fit to participate in the activities associated with their selected Tour.
3.2 Clients must disclose relevant medical conditions, allergies, mobility limitations, medication requirements or other information that may affect their ability to participate safely.
3.3 Clients are responsible for obtaining medical advice before participating where necessary.
3.4 Clients must carry sufficient personal medication and ensure that medication is accessible throughout the Tour.
3.5 The Company may request further medical confirmation where reasonably necessary for participant safety.
3.6 The Tour Leader may require a Client to stop participating in an activity or withdraw from a Tour where the Client's medical condition or physical ability creates a safety concern.
3.7 Clients are responsible for their own medical expenses, medication, treatment, evacuation and repatriation costs, except to the extent that applicable law provides otherwise.
3.8 The Company will take reasonable steps to assist with arranging emergency medical assistance where circumstances permit. Such assistance does not constitute a guarantee of immediate medical treatment or evacuation, particularly in remote areas.

4. CLIENT CONDUCT AND RESPONSIBILITIES DURING TOURS
4.1 Clients must behave respectfully and responsibly towards other participants, Tour Leaders, employees, service providers, local communities and the environment.
4.2 Clients must comply with all reasonable instructions issued by the Tour Leader, particularly those relating to safety, vehicle movement, recovery operations, route decisions and environmental protection.
4.3 The following conduct is prohibited:
· Reckless or dangerous driving.
· Driving under the influence of alcohol or illegal substances.
· Possession, use or distribution of illegal substances.
· Refusal to comply with reasonable safety instructions.
· Harassment, intimidation, discrimination or threatening behaviour.
· Interfering with the safety or enjoyment of other participants.
· Deliberate damage to vehicles, equipment, property or the environment.
· Unauthorised activities that expose other participants to unnecessary risk.
4.4 Excessive alcohol consumption or any behaviour that compromises safety is prohibited.
4.5 Parents or legal guardians are responsible for supervising accompanying minors and ensuring that they comply with all safety requirements.
4.6 The Tour Leader may issue a warning, restrict participation in an activity, suspend participation or require a Client to leave the Tour where reasonably necessary.
4.7 In cases involving immediate danger, serious misconduct or unlawful behaviour, the Tour Leader may require a Client to leave without prior warning.
4.8 Where a Client is removed due to their own misconduct, breach of these Terms or failure to comply with reasonable safety requirements, no refund will ordinarily be payable, subject to applicable consumer law.
4.9 The Company does not restrict Clients from raising legitimate complaints, reporting concerns or exercising their lawful rights. However, defamatory, malicious, threatening or unlawful conduct may be addressed through appropriate legal channels.

5. VEHICLE SUITABILITY, EQUIPMENT AND CLIENT RESPONSIBILITIES
5.1 Clients participating in vehicle-based Tours must provide a vehicle that is roadworthy, mechanically sound and suitable for the terrain and conditions of the specific Tour.
5.2 The Company will communicate any minimum vehicle specifications or equipment requirements applicable to a particular Tour before the booking is confirmed.
5.3 Depending on the Tour, requirements may include:
· Appropriate 4×4 vehicle capability.
· Suitable tyres in good condition.
· At least one serviceable spare wheel, or additional spares where specified.
· Appropriate recovery points.
· Suitable recovery equipment.
· Adequate fuel capacity and range.
· Suitable communication equipment.
· Appropriate tools and vehicle spares.
· Valid vehicle licensing and insurance.
· Any additional equipment specified in the Tour information.
5.4 Clients are responsible for ensuring that their vehicles are properly maintained and serviced before departure.
5.5 The Company or Tour Leader may conduct a reasonable visual inspection of vehicles and equipment before or during a Tour.
5.6 The Company reserves the right to refuse participation by a vehicle that is considered unsafe, unsuitable or non-compliant with the communicated requirements.
5.7 The Client remains responsible for vehicle servicing, repairs, fuel, tyres, maintenance and vehicle-related operating expenses unless otherwise agreed in writing.
5.8 Any additional vehicle-specific requirements will be communicated as part of the individual Tour information.
5.9 The Company is not responsible for mechanical failures resulting from the condition, maintenance, modifications or misuse of a Client's vehicle, except where liability arises from the Company's own legally attributable conduct.

6. BOOKING PROCEDURE AND PAYMENT
6.1 Once a Client expresses interest in a Tour, the Company will issue a written quotation.
6.2 Unless otherwise expressly stated in the written quotation, quotations are valid for 24 hours from the time of issue. Acceptance within that period does not secure a booking until the deposit has cleared and written confirmation has been issued under clause 6.4.
6.3 Acceptance of a quotation constitutes an intention to proceed with the booking. A deposit of 50% of the quoted Tour price is payable within the quotation validity period.
6.4 A booking is secured only once the required deposit reflects in the Company's nominated bank account and the Company has issued written booking confirmation.
6.5 If the deposit is not received within the stated period, the quotation may lapse and the space may be allocated to another Client.
6.6 Following receipt of the deposit, the Client must complete and submit the official Booking Form within 60 days, or by the documentation deadline communicated by the Company, whichever occurs first.
6.7 The Company may request additional documentation where reasonably required for the safe and proper administration of the Tour.
6.8 No participant will be permitted to participate without submitting the required Booking Form and documentation.
6.9 The remaining balance of the Tour price is payable no later than 60 days before the Tour departure date, unless otherwise agreed in writing.
6.10 Where a booking is made less than 60 days before departure, the Company may require full payment at the time of booking.
6.11 Failure to make the required payment may result in cancellation of the booking, subject to reasonable written notice and the Company's rights under applicable law.
6.12 Any cancellation charges arising from non-payment will be determined in accordance with the cancellation provisions in these Terms and Conditions.
6.13 The Final Tour Programme will ordinarily be provided no later than 30 days before departure, provided that all required payments and documentation have been received.
6.14 The Company reserves the right to accept or decline bookings based on reasonable operational, capacity, safety or eligibility considerations.
6.15 Acceptance of Terms and Conditions. Where these Terms and Conditions have been provided to the Client, or made freely accessible by a clear link or attachment, before the Client accepts the quotation or makes payment, the Client accepts the applicable version by expressly accepting the quotation, submitting a Booking Form with an affirmative acceptance declaration, or paying a deposit after clear notice that payment signifies acceptance. Sebata 4x4 CC shall retain reliable records of the version supplied, the quotation, the Client’s acceptance, the Booking Form and payments. A separate handwritten signature on these full Terms and Conditions is not ordinarily required. A booking made by one person does not, merely by that person’s acceptance, establish that every other adult participant has personally acknowledged expedition risks or consented to any separate processing requiring consent. The Company shall bring risk, indemnity and liability-limitation notices conspicuously to each relevant participant’s attention, in good time before participation, and obtain an individual affirmative acknowledgement in accordance with section 49 of the Consumer Protection Act. Nothing in this clause excludes any non-excludable statutory right or liability.
6.16 The Company will provide the Client with a written record of the confirmed booking, payments received and outstanding amounts.

7. CHANGES TO THE ITINERARY AND TOUR PROGRAMME
7.1 Changes to Tour Starting Points, Ending Points and Itineraries. Sebata 4x4 CC (the Company) expressly reserves the right, acting reasonably, to amend, relocate or substitute the advertised or confirmed starting point, meeting location, departure point, ending destination or final exit point of any Tour, as well as any route, itinerary, accommodation, activity or scheduled stop, where reasonably necessary for operational, logistical, safety or other legitimate reasons. These may include road conditions, border closures, government restrictions, adverse weather, security concerns, supplier availability, mechanical problems or unforeseen circumstances affecting the safe or practical operation of the Tour. The Company will notify affected Clients as soon as reasonably practicable and provide revised arrangements where available. Clients acknowledge that remote-area and international 4x4 expeditions are subject to changing conditions and that advertised starting and ending locations cannot be unconditionally guaranteed. A change that does not materially alter the overall nature, purpose or principal services of the Tour will not ordinarily entitle a Client to a refund or cancellation without applicable charges. Where a change materially affects the agreed Tour or substantially reduces its principal services, the Client retains all remedies required by applicable South African consumer protection law. Nothing in this clause excludes or limits any statutory right that cannot lawfully be excluded.
7.2 Such changes may arise from:
· Weather and environmental conditions.
· Road or route closures.
· Park or border authority requirements.
· Safety concerns.
· Vehicle or mechanical problems.
· Accommodation or supplier availability.
· Security considerations.
· Other circumstances affecting the safe or practical operation of the Tour.
7.3 The Company will make reasonable efforts to maintain the overall character, standard and purpose of the advertised Tour.
7.4 Minor operational changes that do not materially alter the nature of the Tour will not ordinarily entitle the Client to a refund.
7.5 Where a material change substantially affects the nature or principal services of the Tour, the Company will notify affected Clients as soon as reasonably practicable and, where appropriate, offer an alternative arrangement or refund in accordance with applicable law and the circumstances.
7.6 Clients acknowledge that advertised itineraries are subject to reasonable operational adjustments and that exact travel times, wildlife sightings and environmental conditions cannot be guaranteed.
7.7 The Company will make reasonable efforts to ensure that website information, quotations and promotional materials are accurate. Where an error is identified, the Company will communicate any material correction to affected Clients.
7.8 Where insufficient interest places a Tour at risk of cancellation, the Company will notify affected Clients and offer an alternative Tour or date, or a refund where required or appropriate under applicable law.

8. PRICING AND ADDITIONAL COSTS
8.1 The Company will exercise reasonable care to ensure that quotations and published prices are accurate.
8.2 The confirmed booking price will ordinarily remain fixed once the booking has been accepted and confirmed.
8.3 Adjustments may be necessary where specifically identified external costs change materially, including:
· Government-imposed taxes, levies or charges.
· Park and conservation fees.
· Border fees and statutory charges.
· Supplier price increases that were not reasonably foreseeable at the time of quotation.
· Exchange-rate changes where the quotation expressly identifies the relevant foreign-currency exposure.
8.4 Any proposed adjustment must be communicated in writing, with an explanation of the reason and calculation.
8.5 The Company will not impose arbitrary or undisclosed price increases.
8.6 Where a material price increase cannot reasonably be avoided, the Company will notify the Client in writing with supporting calculations and discuss available alternatives. A proposed increase exceeding 10% of the confirmed Tour price will be treated as material and the Client will be offered the opportunity to accept the change or exercise any applicable cancellation and refund rights. This threshold does not restrict rights that may arise at a lower increase under applicable law.
8.7 Unless expressly stated in the quotation, the following are for the Client's own account:
· Personal purchases.
· Alcoholic beverages.
· Personal travel expenses.
· Additional meals or activities.
· Vehicle fuel and vehicle operating costs.
· Personal medical expenses.
· Additional accommodation arising from personal circumstances.
· Vehicle recovery and repair costs attributable to the Client.
· Border charges, permits or park fees not expressly included in the quotation.
8.8 Park fees and other statutory charges may change without the Company's control. Any additional amounts payable by Clients will be communicated as soon as reasonably practicable.
8.9 The quotation and written booking confirmation will identify the principal inclusions and exclusions applicable to the specific Tour.

9. CANCELLATION BY THE CLIENT
9.1 All cancellations must be submitted in writing by the person responsible for the booking.
9.2 The effective cancellation date will be the date on which the Company's designated email address receives the written cancellation notice.
9.3 The following cancellation schedule will ordinarily apply:
	Notice before departure
	Maximum cancellation charge

	121 days or more
	25% of the total booking price

	61–120 days
	50% of the total booking price

	60 days or fewer
	Up to 100% of the total booking price


9.4 The cancellation charge will be assessed against the actual circumstances, including:
· Non-recoverable accommodation and supplier commitments.
· Deposits or payments already made to third parties.
· Administrative and booking costs reasonably incurred.
· The amount of notice provided.
· The Company's reasonable ability to secure a replacement participant.
· The nature and timing of the cancelled services.
9.5 The cancellation schedule represents the maximum ordinary cancellation charge for the relevant period and does not authorise an unreasonable or unlawful penalty.
9.6 Where the Company's actual reasonable cancellation loss is lower, the charge will be adjusted accordingly.
9.7 Where a cancellation occurs because the person for whom the booking was made has died or been hospitalised, the Company will apply the protections required by section 17(5) of the Consumer Protection Act, where applicable.
9.8 A Client may request a replacement participant, subject to the Company's approval, safety requirements, available capacity and payment of any reasonable administrative or supplier amendment costs.
9.9 Partial cancellations involving individual participants in a group booking will be assessed separately, taking into account the remaining booking and any supplier commitments.
9.10 Where a refund is due, the Company will process it within any mandatory statutory period applicable to that transaction. Where no shorter mandatory period applies, the Company will use reasonable efforts to finalise and pay the refund promptly, ordinarily within 30 days after the amount is determined. Supplier recovery or administrative processing will not override a mandatory statutory deadline.
9.11 Any statutory cooling-off, rescission or other cancellation right applicable to the particular transaction remains unaffected by this clause.

10. CANCELLATION OR POSTPONEMENT BY THE COMPANY
10.1 The Company may cancel or postpone a Tour where reasonably necessary due to:
· Insufficient bookings.
· Safety concerns.
· Unavailability of essential accommodation or services.
· Unforeseen operational circumstances.
· Force Majeure events.
· Circumstances that make the Tour impractical or unsafe.
10.2 Where the Company cancels a Tour before departure, it will promptly explain the reason and offer any suitable alternative date or Tour. The Client is not obliged to accept a substitute. Any refund due will be determined in accordance with the nature and cause of cancellation, services supplied, applicable law and the parties’ lawful rights; the Company will not impose a blanket forfeiture merely because it cancelled the Tour.
10.3 Where a Client declines an alternative arrangement, the Company will provide a written breakdown of any proposed refund and any lawful deductions, identifying relevant non-recoverable supplier commitments where applicable. Nothing in this clause reduces any statutory right to a full refund or other remedy.
10.4 Where a Tour is postponed, the Company will communicate the revised arrangements and allow affected Clients to consider the proposed alternative.
10.5 The Company will not automatically retain all monies paid merely because it has cancelled a Tour.
10.6 If a Tour Leader becomes unavailable due to illness or another unforeseen circumstance, the Company may appoint a suitable replacement Tour Leader or propose an alternative date.
10.7 Where a replacement or alternative date is not reasonably possible, the Company will apply the cancellation and refund provisions appropriate to the circumstances.

11. FORCE MAJEURE AND UNFORESEEN EVENTS
11.1 Neither party will be regarded as having breached these Terms and Conditions to the extent that performance is prevented by a genuine Force Majeure event beyond its reasonable control.
11.2 Such events may include:
· Natural disasters.
· Severe weather and flooding.
· Wildfires.
· Epidemics or pandemics.
· War, civil unrest or security threats.
· Government restrictions.
· Border closures.
· Political instability.
· Unexpected closure of protected areas or travel routes.
· Other comparable events beyond reasonable control.
11.3 The affected party must notify the other party as soon as reasonably practicable.
11.4 The Company will take reasonable steps to minimise disruption and, where practical, arrange alternative routes, accommodation, activities or dates.
11.5 Where a Tour cannot reasonably proceed before departure, the Company will discuss alternative arrangements and any refund due in accordance with applicable law and the actual services and costs involved.
11.6 Where a Tour has already commenced and must be altered or terminated, the Company will take reasonable steps to ensure participant safety and arrange practical assistance where possible.
11.7 Where services have not been provided, the Company will assess any appropriate refund by reference to recoverable costs, unused services and applicable law.
11.8 The Company will not be responsible for independent travel expenses, including flights, accommodation or transport booked separately by Clients, where those expenses arise from genuine Force Majeure events, except where liability is imposed by law.
11.9 Clients are strongly advised to obtain comprehensive travel insurance to protect against cancellation, interruption, additional accommodation, medical emergencies and evacuation costs.
11.10 Ordinary maintenance failures, preventable vehicle problems or operational failures within the Company's reasonable control will not automatically qualify as Force Majeure events.

12. TOUR LEADER AUTHORITY AND SAFETY MANAGEMENT
12.1 The Tour Leader is authorised to coordinate and supervise the Tour on behalf of the Company.
12.2 Clients must follow reasonable instructions concerning vehicle movement, convoy procedures, recovery operations, route selection, accommodation, activities and general safety.
12.3 The Tour Leader may:
· Change the route where necessary.
· Stop or suspend an activity.
· Refuse access to an unsafe route or area.
· Require a vehicle to undergo an inspection.
· Restrict or prohibit participation in an activity.
· Arrange alternative accommodation or transport.
· Require a participant to withdraw where reasonably necessary for safety.
12.4 Decisions made by the Tour Leader in good faith for legitimate safety and operational reasons must be respected by participants.
12.5 The Tour Leader will make reasonable efforts to communicate material decisions to participants.
12.6 The Tour Leader's authority does not remove the Company's legal obligations or excuse unlawful or negligent conduct.

13. RECOVERY, MECHANICAL ASSISTANCE AND COMPANY EQUIPMENT
13.1 Where a Client requires recovery or assistance, the Tour Leader will assess the situation and discuss the available options with the Client before commencing a recovery operation, where circumstances permit.
13.2 Recovery operations may involve inherent risks to vehicles, equipment and persons, including damage resulting from terrain, recovery points, mechanical limitations or environmental conditions.
13.3 The Tour Leader may decline a recovery operation where it is considered unsafe or where the available equipment and conditions are unsuitable.
13.4 Where possible, the Company may use its own recovery equipment or tools to assist a Client.
13.5 The Company will take reasonable care to ensure that its recovery equipment and tools are suitable for their intended purpose and are maintained appropriately.
13.6 Clients remain responsible for ensuring that their own recovery equipment is appropriate and in a safe condition.
13.7 Where Company equipment is damaged through the Client's negligent or improper use, the Client may be held responsible for reasonable repair or replacement costs, taking account of the condition, age and value of the equipment.
13.8 Where the Company's fuel is used to assist a Client, the Client must reimburse the reasonable cost of the fuel consumed.
13.9 The Company may charge reasonable fees for recovery equipment, tools, fuel, labour or other assistance where such charges have been communicated to the Client or are reasonably necessary in an emergency.
13.10 Where third-party recovery services are required, the Client will ordinarily be responsible for the third-party charges, provided that the Company communicates the anticipated costs where reasonably practicable.
13.11 Any mechanical assistance provided during a Tour is intended to facilitate the continuation of the expedition or enable a vehicle to reach a safe location. It does not constitute a formal mechanical repair or warranty.
13.12 The Company does not guarantee the success or durability of temporary mechanical assistance, subject always to its legal obligations and liability for its own conduct.
13.13 If a Client refuses reasonable safety advice and independently undertakes a recovery or mechanical operation, the Client remains responsible for the consequences attributable to that decision, to the extent permitted by law.
13.14 Nothing in this section excludes liability for negligent, unlawful or grossly negligent conduct where such liability cannot legally be excluded.

14. VEHICLE BREAKDOWNS AND ADDITIONAL EXPENSES
14.1 Clients are responsible for the maintenance and mechanical condition of their own vehicles.
14.2 If a Client's vehicle breaks down, the Company will, where reasonably practicable, assist with coordinating recovery, repairs or alternative arrangements.
14.3 The Client remains responsible for vehicle repairs, parts, towing, recovery and associated expenses attributable to their vehicle, unless otherwise agreed or required by law.
14.4 The Company does not guarantee that repair facilities, replacement parts or recovery services will be available in remote areas.
14.5 Additional accommodation, transport, meals or other expenses arising from a Client's personal vehicle breakdown will ordinarily be for the Client's account.
14.6 Where a Company vehicle or essential Company equipment breaks down, the Company will make reasonable efforts to arrange repairs, a replacement vehicle, alternative transport or other practical arrangements.
14.7 Where such a breakdown materially affects the Tour, the Company will communicate the available options and deal with any unprovided services in accordance with applicable law.
14.8 Clients should ensure that their motor vehicle insurance includes appropriate off-road cover, recovery cover and cross-border cover where relevant.

15. WITHDRAWAL OR EARLY TERMINATION BY THE CLIENT
15.1 If a Client voluntarily leaves a Tour before its scheduled completion, the Client must notify the Tour Leader as soon as reasonably possible.
15.2 The Client will ordinarily be responsible for arranging and paying for onward transport, accommodation and other expenses arising from voluntary early withdrawal.
15.3 Where early withdrawal results from illness, injury or another emergency, the Company will make reasonable efforts to assist with practical arrangements where possible.
15.4 No automatic refund will be due for unused portions of a Tour where the Client voluntarily withdraws, subject to applicable law and any recoverable supplier costs.
15.5 Where withdrawal is caused by a material failure by the Company to provide the agreed services, the Client's rights to an appropriate remedy or refund remain unaffected.
15.6 The Company may terminate a Client's participation where continued participation would create an unreasonable safety risk or where the Client has committed a serious breach of these Terms and Conditions.

16. TRAVEL DOCUMENTATION AND BORDER REQUIREMENTS
16.1 Clients are responsible for ensuring that they possess valid passports, visas, vehicle documentation, permits, insurance certificates, vaccinations where required and any other documentation necessary for the Tour.
16.2 Clients travelling across international borders must ensure that their vehicles and any trailers comply with the relevant border, customs and transport requirements.
16.3 The Company will communicate known documentation requirements where reasonably practicable.
16.4 The Client remains responsible for verifying that their documentation is correct and valid.
16.5 Where a Client is refused entry into a country or destination because of incomplete, incorrect or invalid documentation, the Client will ordinarily be responsible for the resulting costs and losses.
16.6 Any cancellation or additional charges arising from such circumstances will be assessed in accordance with the cancellation provisions and applicable law.
16.7 The Company does not guarantee entry into any country, park or restricted area where entry is controlled by an independent authority.

17. INSURANCE
17.1 Clients are required to obtain appropriate travel, medical, personal accident and cancellation insurance for the full duration of the Tour.
17.2 Where a Client participates using their own vehicle, suitable vehicle insurance is also required.
17.3 Insurance should, where available and appropriate, include:
· Medical expenses.
· Emergency medical evacuation.
· Repatriation.
· Off-road and 4×4 driving activities.
· Vehicle damage and recovery.
· Personal accident cover.
· Lost or stolen baggage.
· Tour cancellation and interruption.
· Additional accommodation and transport expenses.
17.4 Clients must verify that their policies cover the actual activities, locations and countries included in their Tour.
17.5 The Company may require documentary proof of appropriate insurance before departure and may reasonably refuse participation if required cover is not demonstrated, subject to applicable law. The Client remains responsible for checking policy exclusions, territorial limits and the availability of cover for off-road activities and evacuation.
17.6 Failure to obtain suitable insurance does not transfer the Client's insurance obligations or expenses to the Company.
17.7 Nothing in this section excludes any liability that the Company may have under applicable law.

18. THIRD-PARTY SERVICE PROVIDERS
18.1 The Company may use independent third-party service providers to facilitate accommodation, transport, activities, park access, excursions, recovery and other services associated with a Tour.
18.2 Where a service is supplied independently by a third party, that provider may have its own booking conditions, safety requirements and operating rules.
18.3 The Company will take reasonable care when selecting and coordinating third-party providers.
18.4 The Company is not automatically responsible for every act or omission of an independent supplier. However, nothing in these Terms and Conditions excludes liability where the Company is legally responsible for the supplier's conduct or has failed to meet its own legal obligations.
18.5 Clients must comply with the reasonable rules and instructions of third-party providers.
18.6 Any optional service or activity purchased directly by the Client from a third party may be subject to a separate agreement between the Client and that provider.

19. PERSONAL BELONGINGS AND PROPERTY
19.1 Clients are responsible for their own personal belongings, valuables, documents, electronic equipment and other possessions during a Tour.
19.2 Clients should take reasonable precautions to secure their belongings, particularly in public areas, campsites and shared accommodation.
19.3 The Company does not accept responsibility for loss, theft or damage to personal belongings except where such loss or damage results from conduct for which the Company is legally responsible.
19.4 Clients are responsible for damage they cause to Company property, accommodation, vehicles, equipment or third-party property through their negligence, misuse or unlawful conduct.
19.5 Any compensation or repair costs must be reasonable and supported by appropriate information where practicable.

20. CHILDREN AND MINORS
20.1 Minors may participate in Tours only with the consent and supervision of a parent or legal guardian, subject to any specific age restrictions applicable to the Tour.
20.2 Parents or guardians must ensure that minors understand and comply with all relevant safety requirements.
20.3 Parents or guardians must disclose any relevant medical or other information affecting the minor's participation.
20.4 The Company may restrict a minor from participating in an activity that is unsuitable or presents an unreasonable safety risk.
20.5 Parents or guardians remain responsible for the supervision and conduct of minors under their care.
20.6 Any required parental consent, emergency authorisation and minor-specific risk acknowledgement must be completed before departure.

21. PHOTOGRAPHY, VIDEO AND MARKETING
21.1 The Company may take photographs and videos during Tours for operational, safety, documentary and record-keeping purposes.
21.2 The use of identifiable photographs or videos of participants for marketing, advertising, promotional material or social media will be subject to the participant's separate consent.
21.3 Promotional use of an identifiable participant’s image is not a condition of booking. Participants may decline marketing consent without penalty. The Company will record the participant’s consent choice and communicate reasonable photographic preferences to its Tour Leaders.
21.4 The Company will take reasonable steps to honour declined or withdrawn marketing consent, including in the selection and publication of identifiable images, subject to applicable law.
21.5 Where consent is provided, participants grant the Company permission to use the approved images for the purposes identified in the consent.
21.6 Any withdrawal of marketing consent will be handled prospectively and in accordance with applicable law. Withdrawal will not necessarily require the removal of material already lawfully published or printed.
21.7 The Company will take reasonable care when using images and will not knowingly publish material in a misleading or inappropriate manner.

22. ELECTRONIC COMMUNICATION AND NOTICES
22.1 The Client consents to receiving booking confirmations, invoices, itineraries, notices and other relevant communications electronically.
22.2 Communications will ordinarily be sent to the email address or contact details provided by the Client.
22.3 The Client is responsible for providing accurate contact information and notifying the Company of any changes.
22.4 An email sent by the Company will ordinarily be regarded as delivered when it enters the recipient's designated electronic system and is capable of being retrieved, provided that no delivery failure notification is received.
22.5 Notices from Clients, including cancellations and formal complaints, must be sent to:
Email: safaris@sebata4x4.co.za
22.6 A notice from a Client will be regarded as received when it reaches the Company's designated email system, subject to reasonable evidence of delivery.
22.7 The Company will make reasonable efforts to respond to communications within 24 to 72 business hours.
22.8 The Company is not required to respond to ordinary enquiries outside its published business hours, except where emergency arrangements have specifically been communicated.
22.9 Electronic communications and records may be used as evidence of bookings, payments, instructions and agreements, subject to applicable law.

23. COMPLAINTS AND DISPUTE RESOLUTION
23.1 Clients are encouraged to raise any concerns with the Tour Leader during the Tour where it is safe and practical to do so.
23.2 Formal complaints should be submitted in writing to the Company at safaris@sebata4x4.co.za.
23.3 The complaint should include:
· The Client's name and booking reference.
· The date and location of the incident.
· A description of the concern.
· Relevant photographs, documents or supporting information.
· The outcome or resolution requested.
23.4 The Company will acknowledge complaints within a reasonable period and make reasonable efforts to investigate and respond.
23.5 The parties will endeavour to resolve disputes through good-faith discussions.
23.6 Where appropriate, the parties may agree to mediation or another suitable alternative dispute-resolution process.
23.7 Arbitration may be used by mutual agreement, subject to the applicable arbitration rules and consumer legislation.
23.8 Nothing in this section prevents either party from approaching a competent court, statutory tribunal, consumer authority or other lawful dispute-resolution body.
23.9 Nothing in these Terms and Conditions limits a Client's statutory consumer rights or remedies.

24. WEBSITE USE AND INTELLECTUAL PROPERTY
24.1 The Company's website and its content are provided for general information regarding Sebata 4×4 CC, its Tours and related services.
24.2 The Company makes reasonable efforts to ensure that website information is accurate and current but does not guarantee that the website will always be available or error-free.
24.3 The Company does not guarantee that its website will be free from malicious software or security threats. Users should maintain appropriate security measures on their own devices.
24.4 The Company is not responsible for the content of independent third-party websites linked through its website.
24.5 Website content, photographs, logos, graphics, written material, branding and other intellectual property owned or licensed by the Company may not be reproduced, redistributed or commercially exploited without prior written permission.
24.6 Clients may access and download website content for personal, non-commercial use.
24.7 Unauthorised use of Company intellectual property may result in appropriate legal action.
24.8 The Company reserves all intellectual property rights not expressly granted to Clients.
24.9 Users may not introduce malicious code, unlawfully access the website or interfere with its normal operation.

25. PRIVACY AND PROTECTION OF PERSONAL INFORMATION
25.1 The Company collects and processes personal information in accordance with the Protection of Personal Information Act 4 of 2013 (POPIA) and other applicable legislation.
25.2 Personal information may include:
· Names and surnames.
· Contact details.
· Residential and postal addresses.
· Identification and passport information.
· Vehicle and travel documentation.
· Emergency contact information.
· Relevant medical and allergy information.
· Medical aid and insurance details.
· Booking and payment information.
· Photographs and videos, subject to the applicable consent arrangements.
25.3 The Company collects personal information for purposes including:
· Processing and administering bookings.
· Communicating with Clients.
· Preparing itineraries.
· Coordinating accommodation and travel services.
· Meeting border, permit and regulatory requirements.
· Managing medical emergencies and participant safety.
· Processing payments and maintaining accounting records.
· Dealing with complaints, claims and legal obligations.
25.4 Medical information and other special personal information will be processed only where a lawful basis exists and where reasonably necessary for the relevant purpose.
25.5 The Company may share relevant information with third-party service providers, accommodation establishments, medical service providers, insurers, park authorities or government authorities where necessary for the provision of services, participant safety or compliance with legal obligations.
25.6 The Company will take reasonable technical and organisational measures to safeguard personal information against unauthorised access, loss, misuse or disclosure.
25.7 Personal information will be retained only for as long as reasonably necessary for the purposes for which it was collected, or as required by applicable law.
25.8 Clients may request access to or correction of their personal information, subject to applicable legal requirements.
25.9 Clients may contact the Company regarding privacy matters or lodge a complaint with the Information Regulator where appropriate.
25.10 Personal information will not be sold to third parties.
25.11 Where the Company wishes to send direct marketing communications, it will obtain and manage consent in accordance with POPIA and applicable law. Clients may opt out of marketing communications.
25.12 The Company's detailed Privacy Policy, including contact details for its Information Officer and information about data-subject rights, will be made available on the Company's website.

26. CHANGES TO THESE TERMS AND CONDITIONS
26.1 The Company reserves the right to update or amend these Terms and Conditions from time to time.
26.2 Updated Terms and Conditions will be published on the Company's website.
26.3 The version accepted by the Client at the time of booking will ordinarily govern the confirmed booking.
26.4 Any material change to an existing booking agreement must be communicated to the Client and agreed where required by law or the circumstances.
26.5 Changes made for future bookings will not automatically apply retrospectively to existing confirmed bookings.
26.6 The Company may make reasonable administrative or operational changes where necessary to comply with legislation or improve the administration and safety of its Tours.

27. GOVERNING LAW AND GENERAL PROVISIONS
27.1 These Terms and Conditions shall be governed by and interpreted in accordance with the laws of the Republic of South Africa.
27.2 The parties acknowledge that applicable South African consumer protection legislation and other mandatory legal requirements take precedence over any inconsistent contractual provision.
27.3 If any provision of these Terms and Conditions is found to be invalid, unlawful or unenforceable, the remaining provisions will continue to apply to the extent legally permissible.
27.4 No failure or delay by the Company in exercising a contractual right will constitute a waiver of that right.
27.5 The Client may not transfer or assign a booking without the Company's prior written approval, subject to the participant replacement provisions and applicable law.
27.6 These Terms and Conditions, together with the quotation, booking confirmation, Booking Form, applicable Tour Programme and any signed supplementary documents, constitute the contractual arrangements between the parties in respect of the booking.
27.7 Where there is an inconsistency between these Terms and Conditions and a mandatory legal requirement, the legal requirement will prevail.

28. COMPANY DETAILS AND ELECTRONIC COMMERCE DISCLOSURES
Company name: Sebata 4×4 CC
Registration number: 2011/084097/23
Physical address: 205 Visvanger Road, Montana Park, Pretoria, 0182
Telephone: 078 931 7101
Website: www.sebata4x4.com
Email: safaris@sebata4x4.co.za
Legal service address: 205 Visvanger Road, Montana Park, Pretoria, 0182
Payment method: Electronic Funds Transfer (EFT), unless otherwise agreed in writing.
The Company will provide Clients with a written quotation, booking confirmation, payment record and relevant Tour information.
The full characteristics, inclusions, exclusions, applicable pricing and expected timing of each Tour will be communicated through the applicable quotation and Tour Programme.
The Company's website will provide the relevant additional disclosures required by the Electronic Communications and Transactions Act 25 of 2002, including applicable privacy, security, payment and consumer information.







ANNEXURE A
PARTICIPANT RISK ACKNOWLEDGEMENT
IMPORTANT – PLEASE READ CAREFULLY BEFORE SIGNING
Sebata 4×4 Tours and Adventure Activities may take place in remote locations and involve risks that differ significantly from ordinary road travel.
I, the undersigned participant, acknowledge and understand that participation may involve:
1. Difficult off-road terrain, steep gradients, river crossings, mud, sand and rocky surfaces.
2. Vehicle accidents, rollovers, collisions and mechanical failures.
3. Recovery operations involving winches, recovery straps, ropes and other equipment.
4. Wildlife encounters and potentially dangerous animals.
5. Extreme weather, flooding, fire and other environmental conditions.
6. Limited access to emergency medical services.
7. Delays, route changes and unforeseen operational circumstances.
8. Injury, illness, disability, property damage or death.
I confirm that:
· I have had an opportunity to read and understand these risks.
· I understand that certain risks are inherent in adventure travel and cannot be completely eliminated.
· I will follow reasonable safety instructions issued by the Tour Leader.
· I have disclosed relevant medical information.
· My vehicle and equipment meet the communicated requirements.
· I have arranged appropriate insurance.
· I understand that emergency evacuation and medical treatment may be delayed in remote locations.
I acknowledge the assumption of inherent risks to the extent permitted by law.
I understand that this acknowledgement does not remove any rights or remedies that cannot lawfully be excluded, nor does it exempt Sebata 4×4 CC from liability for its own gross negligence or other liability that cannot lawfully be excluded.
Participant full name: ______________________________
Identity/passport number: ___________________________
Tour name: _______________________________________
Tour date: ________________________________________
Participant signature: ______________________________
Date: ____________________________________________


















ANNEXURE B
CLIENT VEHICLE AND EQUIPMENT DECLARATION
I confirm that the vehicle I intend to use for the Tour:
· Is roadworthy and mechanically sound.
· Has been appropriately serviced and maintained.
· Has suitable tyres and serviceable spare equipment.
· Has appropriate recovery points.
· Meets the vehicle requirements communicated for the Tour.
· Has valid licensing and insurance.
· Has sufficient fuel range for the planned expedition.
· Is equipped with the additional equipment specified for the Tour.
Vehicle make and model: ___________________________
Registration number: ______________________________
Vehicle insurance provider: _________________________
Emergency contact: _______________________________
Contact number: __________________________________
I understand that Sebata 4×4 CC may refuse participation if my vehicle is considered unsafe or unsuitable for the planned expedition.
Client signature: _________________________________
Date: ___________________________________________






ANNEXURE C
MARKETING PHOTOGRAPHY AND VIDEO CONSENT
Participation in a Tour does not automatically require consent to the use of identifiable photographs or videos for marketing.
Please indicate your preference:
[ ] I consent to Sebata 4×4 CC using identifiable photographs and videos of me for its website, social media and promotional material.
[ ] I do not consent to the use of identifiable photographs and videos of me for marketing purposes.
Participant name: _________________________________
Signature: _______________________________________
Date: ___________________________________________

ACCEPTANCE OF TERMS AND CONDITIONS
I confirm that I have read and understood the Sebata 4×4 CC Terms and Conditions and agree to be bound by them, subject to applicable South African law.
I confirm that the information supplied in my Booking Form is accurate and complete.
I acknowledge that I have been given an opportunity to read and understand the risk acknowledgement provisions and that the relevant risks have been specifically brought to my attention.
Client full name: _________________________________
Tour name: ______________________________________
Booking reference: _______________________________
Signature: _______________________________________
Date: ___________________________________________

